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(703)746-9020 





Message: 



Re: U.S. Patent Application Serial No. 09/455,534 
Filed December 6, 1999 

The attached Response and Petition for Extension of Time were filed In the USPTO on 
November 6, 2003, as can be seen from the attached postcard receipt. However, only the IDS 
filed that same day is showing up in Private PAIR. Please ensure that the attached Response is 
made of record in the file- 



Best regards, 

Susan L. Trader 

Senior Patent Administrator 



We are sending a total of 15 pages, including this cover sheet 



Please call us at 703-464.4800, if you experience any problems. 

STATEMENT OF CONFIDENTIALITY 
THE INFORMATION CONTAINED IN THIS FAX IS INTENDED FOR THE BXCLUStVfi USE OF THE ADDRESSEE AND MAY CONTAIN 
CONFIDENTIAL OR PRIVILEGED INFORMATION, If YOU ARE NOT THE INTENDED RECIPIENT, YOU ARK HEREBY NOTIFIED THAT 
ANY FORM OR DISSEMINATION OF THIS COMMUNICATION 15 STRICTLY PROHIBITED. IF THIS FAX WAS SENT IN fiRROR, 
PLHASR IMMEDIATELY NOTIFY US BY PHONE. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re Patent 
Application Of: 

Serial No.: 

Filing Date: 

Art Unit: 

Examiner 

For: 



Michael ZIRNGIBL a/. 

09/455,534 
December 7, 1999 
2645 

M. Chow 

System and Method for the Creation and Automatic Deployment 
of Personalized, Dynamic and interactive Voice Services, with 
Integrated Inbound and Outbound Voice Services 



Mail Stop Fee Amendment 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA. 22313-1450 

TRANSMITTAL LETTER 

Sir: 

Transmitted herewith for filing in the present application are the following documents: 

1 . One-month Petition for Extension of Time (in duplicate); 

2. Response to Non-Final Office Action (Paper No. 17); 

3. Supplemental Information Disclosure Statement (in duplicate); 

4. PTO Form- 1 449 (3 pages) with sixty-four (64) references attached; and 
5- Check No. 2521 in the amount of $290.00. 

Our check for $290,00 is enclosed covering any required fees. In the event any variance 
exists between the amount enclosed and the Patent and Trademark Office charges, please charge 
or credit the difference to our Deposit Account 50-03 1 1 , Reference No. 23453-035. A duplicate 
copy of this letter is enclosed for that purpose. 

If the. enclosed papers are considered incomplete, the Mail Room is respectfully 
requested to contact the undersigned at (703) 464-4800. 

Respectfully submitted, 



Date: November 6, 2003 




Registration No. 47,429 

Mintz, Levin, Cohn, Ferris, Glovskv, and Popeo, PC 
12010 Sunset Hills Road 
Suite 900 

Reston, Virginia 20190 
(703) 464-4800 (Telephone) 
(703) 464-4895 (Facsimile) 
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Atty Docket No.: 23453-035 
Inventory): Michael Z1RNGIBL et ai. 

Serial No.: 09/455,534 Filing Date: December 7, 1 999 

Title: System and Method for the Creation and Automatic 

» Deployment of Personalized, Dynamic and Interac ^ 
services, with integrated inbound and gutbound^dlfce ^ 
services 




Documents Filed: ^ Transmittal Letter (in duplicate); 

2. One-month Petition for Extension of Time 

3. Response to Non-Final Office Action (Paperl 

4. Supplemental Information Disclosure Statement (in 
duplicate); 

5. PTO Form- 1449 (3 pages) with sixty-four (64) references 
attached; and 

6. Check No. 2521 in the amount of $290,00. 

VIA HAND DELIVERY 

Sender's initials: BCB/kdo Date: November 6, 2003 
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